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Introduction

The Department of Management offers Executive Master of Business Administration
designed for executives to transform them into future business leaders for the region
through quality teaching and research. The program imparts international quality education
to students and aims to produce highly competent and talented management graduates in
different domains like marketing, finance and human resource management. EMBA
program is also designed to impart business knowledge and skills to students by fusing
theory with practical learning through projects and aspires to build strong business acumen

in the students.

The department offers a comprehensive curriculum with a learner centric education that
gives our students a holistic development. The department has highly dedicated faculty
members who strive for excellence in education and provide excellent classroom teaching

with emphasis on practical learning.

EMBA is offered as a two year part time degree program for working professionals with

minimum two years of relevant job experience in different fields.

The faculty members strive hard to make our students successful and our Class Advisors
provide all necessary support. The ‘At Risk Committee” will also be monitoring our
students to provide appropriate guidance to students who find it difficult to cope up with

the curriculum.

While every effort is made to enhance learning skills, it is also a student’s responsibility to

work hard, explore and make use of all the facilities provided by the College.
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Admission Criteria

This is an evening program for employed graduates. The applicant must have obtained
Bachelor’s degree with good grades (minimum 50% marks in aggregate or a minimum
CGPA of 2.3 on 4 Point Scale). The applicant must pass the entrance test and personal
interview conducted by the College. The subjects of entrance test are English and
Numerical Aptitude.Admission to EMBA will be confirmed only after the applicant’s
Bachelor’s degree is approved / equated by the Ministry of Higher Education, Sultanate of

Oman,

Award and Duration:
The Executive Master of Business Administration EMBA program is a 2 year part time

Course with evening classes.

Award Duration Units

Executive Master of Business Administration 2 Years 24

Academic Year
WCAS academic year is from September to May. Monsoon (MO) session is from
September to January. Spring (SP) is from February to May. Students who have backlogs
and have not passed one or more subjects may normally take summer semester exam
during the summer session.
Applications forms for entry to the program are normally accepted during the months of
May — August every year.
Application form can be collected from the Admission and Registration Department or
downloaded from the websitehttp:/www.waljatcollege.cdu.om
Executive Master of Business Administration EMBA Course has two intakes, one in

Monsoon and one in Spring.
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Summer Session - Backlogs
Students who have failed any subject can register for the summer session in order to pass
that subject. Students should register for the summer semester withinseven (7) working

days from the date of declarationof the results.

A student who has got a C, D or F grade can register for a maximum of four (4)
subjects during summer. No subjects with F* grade can be registered during summer
session.Summer session academicscheduleis notifiedon theCollege website and
on the College notice board.

Students having more thaneight units backlogs in an academic year willnot be permitted to
register for the subsequent regular semester and will have to register for special semester to

clear their backlogs.

Students, who have completed their full Course duration, but still have backlogs.cantake
Non-Collegiate (NC) exams or register for the Special Summer session to clear their

backlogs.

Students are advised to contact Head of Department or Class Advisor for more details.

Learning Outcomes:
The Course provides opportunities for students to develop and demonstrate managerial
and entrepreneurial skills, qualities and other attributes in the following areas. By the end

of the course students will be able toexhibit:

Knowledge Orientation:
* Management concepts: Apply extensive knowledge of diverse management concepts
and specialized areas to expound challenging managerial problems.
* Analytical Approach: Critically analyze business problems and to find the optimal
solution.
» Strategic Approach: Demonstration of strategic approach to achieve long term

objectives of the organizations.
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Global business knowledge: Understand the significance of globalization of the

business, the world economy and challenges of the global business.

Skill Orientation:

Effective soft skills: Demonstrate different soft skills needed for achieving
organizational objectives.

Analytical thinking: Exhibit analytical approach to problem solving.

Multitasking ability: Perform various activities with equal efficiency and
effectiveness and ensuring the completion of all tasks within the time frame.
Leadership skills: Demonstrate the ability to encourage and motivate individuals and
teams to accomplish the common goals of the organization.

Strategic decision making: Understand long term direction and challenges in order to
attain compelitive advantages through the effective allocation of resources within the

changing environments.

Attitude Orientation:

]

Professionalism: Exhibit high degree of competence while achieving the objectives
with commitment, sense of discipline and responsibility

Holistic Approach: Demonstrate the ability to approach and analyze challenges from
a wide range of perspectives in order to achieve holistic solutions

Cultural sensitivity: Understand diverse socio-cultural attributes and apply the

conceptual knowledge for enhanced output.

Teaching and Learning Methods:

Theoretical knowledge and understanding of Management discipline will be
achieved through class room lectures, faculty seminars, guest lectures, and student
presentations and also by directed study of appropriate journal hased articles.
Subject-specific and practical skills will be developed through formal teaching.

Key research skills such as research design, statistical analysis and research ethics

will be learnt through research projects.
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o Intellectual skills will be practiced and demonstrated through the project viva voce
and student presentations at seminars,

e Transferable skills, such as oral and written communication skills, will be developed
through students’ participation in various conferences, symposiums for oral

presentations, poster presentation of their research work and also report writing.

Assessment Methods:
The student's theoretical knowledge will be assessed in:

e Three quizzes are conducted and the best two is considered for evaluation,
*  One end semester examination of 3 hours duration

o Assignments relating to material covered in lecturcs

Referencing

The EMBA Course follows the APA style of referencing.

Students are advised to cite all references using the APA style of referencing when
writing their assignments and project reports. Work which is not referenced will be
accused of plagiarism and will lead to disciplinary procedures according to unfair

means policy.

Plagiarism, Collusion, Cheating and other unfair means

Plagiarism is the act of claiming or representing someone else work and/or ideas as
one’s own. Plagiarism is a very serious offence and will be dealt with in a severe

manner. WCAS uses the Turnitin software to verify/identify similarity.

Collusion is the act of passing on another students work as your own. Collusion is

also a very serious offence and will be dealt by the College very strictly.
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Cheatingis the act of copying another student’s work and passing it as your own
especially during exams. There are various forms of cheating like writing in your
calculator, writing in your hand/palms, bringing small chits etc. WCAS condemns
all forms of cheating. Kindly note that ‘attempting’ to cheat is also called ‘cheating’

and all forms of cheating will be dealt with severely.

Students, you can discuss your assignments with fiiends and take input from
teachers but the work submitted must be YOUR OWN.Please refer to the class
advisor if you are not sure about plagiarism, collusion, cheating or use of any other
unfair means. WCAS will strictly follow the unfair means policy on plagiarism,
collusion, cheating and all other unfair means used to ‘pass’ an exam, assignment,

project or test.

Attendance and F*

A minimum of 75% attendance is compulsory in all subjects. Students having less
than 75% will be awarded F* (F star) grade which means ‘failed due to shortage of
attendance’. Subjects in which students have been declared failed due to shortage of
attendance (F* Grade) have to be registered again in a normal semester provided
the subject is being offered in that semester and successfully complet with the

attendance requirement in order to pass the subject.

Key Contacts

Name Designation Phone No. Email
Dr. Mohan Varma Dean 24449193 dean@waljat.net
Dr. Alok Kumar Kushwaha | Assistant Dean iijf?ézé‘ asstdean(@waljat.net

24449194 hodmet(@waljat.net

Mr. JyotiKumar Chandel Head of Department

Extn 236
P 24449194 i
Ms. Hannah Manogaran Quality Controller P geldwaljat.net
extn 194
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Ms. HusnaMughairy

Students Affairs Manager

24449194

husna/@waljat.net

| extn 381
Department Staff and Subject Handled
Extn
S. No. Faculty Name Subjects Handled No. Email

| Mr. Jyoti Kumar Chandel | EMB-1004 236 | jyoti@waljat.net
2 Mr. MithunShrivastava 240 | mithun@waljat.net
3 Mr. Syed Aulia EMB-1001 239 | syed@waljat.net
4 Dr. Niraj Mishra 12:(1)\;1? 010, EMB 3056, EMB 234 | niraj@waljat.net
5 Mr.Sushil Kumar EMB2004,EMB1006, EMB2004 235 | sushil@waljat.net

[ 6 Dr.SeemaVarshney EMBA 3042 243 | seema@waljat.net
7 Dr.NupurSen 219 | nupur@waljat.net
8 DrSrilekhaGoveas EMB 2003 324 | srilekha@waljat.net
9 NeeluferAslam EMB1006 325 | neelufer@waljat.net
10 Ms. KusumLata Mishra 326 | kusum@waljat.net
3 g’?;'g';'“s"a“‘ Komar EMB4002, EMB3015, 327 | prashant@waljat.net
12 Dr. A. Prakash EMRB- 3001 328 | arockiamprakash@waljat.net |
& ke NI Ef\\:g jgg: R A dr.gpmishra@waljat.net
14 | Dr. Arvind Hans EgggBA 2002, EMB 3033, EMB 330 | arvind@waljat.net
15 Ms. Blossom Chirstina EMB2002 331 | christina@waljat.net
16 Ms. Sameena 333 | sameena@waljat.net

—l 7 Mr.Sultan Khan EMB-3027,EMB-2001, BBA-509 | 263 | sultankhan@waljat.net
18 Dr. PrashanthRastogi EMB1004,EMB 3010 237 | dr.prashantrastogi@waljat.net
19 Mr. Vikash Sharma EMB-3036 226 | vikash@waljat.net
20 Praveen Sanga EMBI003, EMB3039 112 | praveen(@waljat.net
21 Dr, Rajeev Kumar EMB 2004 225 | rajeev.kumar@waljat.net
22 | Dr.PrabalDatta EMB-2006 238 | prabal@waljat.net
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COURSE OFFERING

SN. SEM-1 SEM-2 SEM.-3 SEM-4
. EMB 4001 CORPORATE
! B EMB 2001 MARKETING MANAGEMENT EMB 3042 PROJECT MANAGEMENT GOVERNANCE & CORPORATE
APLE # > SOCIAL RESPONSIBILITY
EMB - 1002 MANAGERIAL EMB 2002 HUMAN RESOURCE _ . EMBE 4002 STRATEGIC DECISION
% ACCOUNTING MANAGEMENT EYD 0 IRDIEETL MAKING
EMB - L003QUANTITATIVE
3 TECHNIQUES FOR EMB 2003 FINANCIAL MANAGEMENT EMB 4003 PROJECT-11
MANAGEMENT
" EMB 1004 ORGANIZ ATIONAL EMR 2004 MANAGEMENT OF —_—
BEHAVIOUR MANUFACTURING SYSTEMS SEIVES
Specialization Course- 2 units from one S 5 iR
< - » i P Fbclﬂ 1zation Course- £ units rom Eli‘l}f
5 EMB 1005 INFORMATION EMB 2005 BUSINESS RESEARCH i o of the earlier (Semester-11T) selected
TECHNOLOGY Specialization Course- 2 units from aroups
another group
6 EBIE: 1005 BUSINESS AT EMB 2006 OPERATIONS RESEARCH

ECONOMICS

FUNCTIONAL SPECIALIZATION

FINANCIAL MANAGEMENT

MARKETING MANAGEMENT

EMB 3007 INTERNATIONAL FINANCE

EMB 3011 SALES AND
DISTRIBUTION MANAGEMENT

EMB 3001 COST ANALYSIS AND CONTROL

EMB 3013 CONSUMER
BEHAVIOUR

EMB 3002 INVESTMENT AND PORTFOLIO
MANAGEMENT

EMB 3010 ADVERTISING AND
BRAND MANAGEMENT

EMB 3008 FINANCIAL PLANNING & CONTROL

EMB 3015 RETAIL MANAGEMENT

HUMAN RESOURCE MANAGEMENT
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Subject Specifications

Semester |
Subject Code Subject Name Units Page No.
EMB 1001 Mana:gement Principles & 10 3
Practices
EMB 1002 | Managerial Accounting 1.0 16
_ T p——
EMB 1003 Quantitative Techniques L0 20
for Management
EMB 1004 | Organizational Behaviour 1.0 23
EMB 1005 | Information Technology 1.0 26
EMB 1006 | Business and Economics 1.0 30
Total  6units
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Department of Management

Subject Specification

Subject Title: Management Principles & Practices

Subject Code: EMB- 1001 Semester: 1

Session:Monsoon (MO) Units: 1.0

Subject Coordinator: Syed Aulia

Other Faculty Members: N/A

Compulsory/Elective: Compulsory

[
Objectives:
The aim of the course is to impart knowledge of basics of Management Principles &

Practices to the students and to make them understand the different management

schools, their theories and give them a fair idea about the contemporary management

styles that are being practiced in the organizations.

Syllabus:
.- Nature of Management: Definition and importance of management,

management process, planning, organizing, staffing, leading and motivating,

controlling, Managerial levels, managerial skills

[I.  Management schools: Classical School, Behavioral school, Integration and

Contingency school

Il Planning: Concept, definition and importance, types of plans, essential
features of planning, principles of planning, steps in planning process, barriers

in planning

IV.  Organizing : Definition, principles of organization, Formal and informal
organization, Line structure, Line and staff structure, Functional structure,

Matrix structure, Committees, Authority, responsibility, accountability,
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delegation of authority, departmentation, decentralization

V.  Staffing and Directing: Overview of Staffing, Leading, Motivating and

Communication

vi.  Controlling :Definition, importance of controlling, characteristics of control,
control process, types of control system, essentials of good control systems,

and techniques of control, Budgetary and non-budgetary control.

Learning Outcomes:
After successful completion of this subject student will be able to

I Understand the overall concepts of Management Principles & Practices

I.  Learn about the different management schools, theories and have a clear

understanding about them.

Il Understand the planning process and different steps involved and different

types of planning done at organization level.

IV. " Learn about importance of organizing and will also learn about the stalling

different functions of staffing.
V. Understand and explain the importance of directing & leading

VL. Infer the importance of controlling function of management and different

types of controls.

Teaching and Learning Methods;
Class room lectures, cases, business games, case-presentations and

E assignments.

Contact Hours:
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Lecture — 36 hours

Practical - NA

Assessment Methods:

Exam Percentage | No of Hours/ Learning Outcome
Periods Assessed

Quiz | 15% 1 period LIl

Quiz 11 15% I period IV

Quiz 111 15% | period V, VI

(Best 2 quiz marks will be

taken) .

Assignments 10% 1-VI

End Semester Examination 60% 3 hours I-VI

Subject Pass Requirements:
A student will be declared "F", "D" or “C” grade as per his/her overall semester

performance in a subject if he / she does not appear in end semester examination, due
to any reason, or obtained less than 20% marks either in Internal Evaluation (08
marks out of'40) or in the End Semester Examinations (12 marks out of 60)

Student has to get an aggregate of 50%.

Text Books: —‘
I. Management-Stoner and Freeman

2. Essentials of management — Koontz Q’Donell

Reference Books:
I. Management -Gilbert

2. Management Today — Principles and practice-Gene Burton &Manab Thakur
Recommended Reading:

Management - Robbins
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Department of Management

Subject Specification

Subject Title:Managerial Accounting
Subject Code:EMB1002 Semester:1I
Session:Monsoon (MQO) Units: 1.0

Subject Coordinator:Ms.Sameena Begum

Other Faculty Members: NA

Compulsory/Elective: Compulsory

Objective:

To give an introduction to the managerial accounting concepts. The student is

required to understand the accounting concepts and practices and to solve the problem

by using the given information.

Syllabus:
I Accounting an Overview: Accounting concepts, conventions and principles;

Accounting Equations, accounting principles and standards, Classification of Capital
and Revenue,

II. Accounting Process- Journal, l.edger, Trial Balance, final accounts- and Balance
Sheet, Depreciation,

II  Introduction to Ratio analysis, common size statement: comparative balance
sheet and trend analysis,

IV. Introduction to Funds flow and Cash Flow: Meaning, Concept and importance,
Concept of Gross and Net Working Capital; Fund Flow Statement, Cash flow
statement: Meaning, Concept and importance, Various cash and non-cash transaction,
cash flow statement

V. Decision Making Techniques: Meaning and Classification of cost, Marginal v/s
Absorption Costing, CVP Analysis- P/V Ratio, Break Even Analysis, Margin of

Safety, Decision making with Marginal Costing,
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VL Introduction to Budgeting and Budgetary Control, Types of Budget, Static and
Flexible Budgeting, Preparation of Flexible Budgeting, Zero Base Budgeting, Budget,
Advantages and Limitations of Budgetary Control.

VIL Introduction to Standard Costing: Concept of standard costs, establishing various

cost standards, calculation of Material Variance.

Learning outcomes

After successful completion of this subject student will be able to
I Understand and explain accounting concepts / terminology, Identify the rules
for determining Capital and Revenue Expenditure and Receipts.

Il Journalize the transactions and Prepare ledger accounts, Trial balance and
Prepare Trading Account, Profit and Loss Account and Balance Sheet.

Il Able to prepare common size, Comparative statements and Balance Sheets
and able to make calculate various ratios and make Trend Analysis.

IV Know the concept and Importance of Fund flow and cash flow. Prepare Fund
llow statement and cash flow statements.

V' Understand the concept of marginal costing, distinguish between Marginal and
Absorption Costing, Able to understand the decision making techniques
through CVP Analysis — P/V Ratio, Break Even Analysis and Margin of
Safety.

VI Explain the meaning of budget and budgetary control, enumerate the steps
involved in installation of budgetary control system in an organization,
prepare dilferent types of budgets, distinguish between fixed and flexible
budget.

VII  Define standard costing, differentiate between budgetary control and standard
costing, enumerate the pre — requisites for installation of standard costing

system, and analyze the different variances.
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Teaching and Learning Methods:
Class room lectures, tutorials and assignments.

Contact Hours:
Lecture — 36 hours

Practical = NA

Private Study — 2 hours/ week

Assessment Methods:

Exam Percentage | No of Hours/ Learning Qutcome
Periods Assessed

Quiz | 15% | period LII,

Quiz 11 5% | period 1L,V

Quiz II1 15% | period V, VI

(Best 2 quiz marks will be

taken)

Assignments 10% 1-VII

End Semester Examination 60% 3 hours [-VII

Subject Pass Requirements:

A student will be declared "F", "D" or “C” grade as per his/her overall semester
performance in a subject if he / she does not appear in end semester examination, due
to any reason, or obtained less than 20% marks either in Internal Evaluation (08
marks out of'40) or in the End Semester Examinations (12 marks out of 60)

Student has to get an aggregate of 50%.

Text Books:
I. Maheshwari, S.N. Financial and Cost Accounting. Sultan Chand & Sons
2. Arora, M.N. Cost Accounting. Vikas Publication.
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Reference Books:

I.Maheshwari, S.N. Corporate Accounting for managers. Vikas Publishing House,
New Delhi.

Additional Reading:

I. Khan, M.Y and Jain P.K. Financial Management, Text Problems & Cases. Tata

McGraw Hill Company, New Delhi.
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Department of Management

Subject Specification

Subject Title:Quantitative Techniques in Management

Subject Code:EMB1003 Semester:|

Session:Monsoon (MO) Units: |

Subject Coordinator:Mr Praveen Sanga

_()lherFacult}'Memhers:NA

Compulsory/Elective: Compulsory

Objective:
Develop critical thinking, numeric and quantitative skills. Demonstrate Quantitative

Techniques skills in simplifying complex business problem. Appraise different

Quantitative Techniques for addressing functional problems of business.

Syllabus:

Basic Mathematics for Management: Quantitative decision making; Functions
and Progressions; Basic Calculus and Application; Matrix Algebra and
Application

Data Collection and Analysis: Collection of Data; Presentation of Data:
Measures of Central tendency; Measures of Variation

Forecasting Methods: Business Forecasting; Correlation and Regression
Analysis; Time Series Analysis

Probability Theory and Probability Distribution: Meaning; Addition law,
Multiplication law; Conditional probability; Bayes Theorem; Binomial, |
Poisson and Normal Distribution

Sampling Distribution and Test of Hypothesis: Principles of sampling; Central

Limit Theorem; Sampling distribution of the mean and differences of two
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means; Procedure of Hypothesis Testing; Type 1 and Type II Error; One
Tailed and Two Tailed Tests; Chi Square Test and Student’s t test

VL. Analysis of Variances: Computation of ANOVA Tables; One way and Two
way Classifications

Learning Outcomes:

After successful completion of this subject student will be able to

Apply basic mathematical operations and solve basic algebra problems.

* Analyze the data and measure different central tendencies and its variation.

* lllustrate different methods of forecasting and determine correlation and
regression coefficient.

* Understand probability theory and distributions and solve the problems based
on these.

* Differentiate between sampling and sampling distribution and test the

hypothesis.

* Compute ANOVA tables and analyze variances,

Teaching and Learning Methods:

Class room lectures and assignments.

Contact Hours:
Lecture - 36 hours
Practical - NA

Private Study —2 hours /week

Assessment Methods:

Exam Percentage | No of Learning
hours/pe | Outcome
riods Assessed

Quiz | [5% I period | I, 11
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Quiz I1 15% 1 period I 1V

Quiz [11 15% | period |V
(Best two quizzes will be considered)

Assignments 10% [-VI
End Semester Examination 60% 3 hours 1-VI

Subject Pass Requirements:

A student will be declared “F” or “D” grade as per his/her overall semester
performancein a subject if he/she does not appear, due to any reason, or obtains less
than 20% marks either in internal valuation (8 marks out of 40) or in the End
Semester Examinations (12 marks out of 60).

Student has to get an aggregate of 50%.

Text Books:

¢ Gupta and Gupta; Business Statistics; Sultan Chand & Sons, New Delhi
« SanchetiD.C.,KapoorV K., Business Mathematics; Sultan Chand & Sons, New
Delhi.

Reference Books:

e Sharma and Goyal, Mathematical Statistics; Krishna Prakashan Media.
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Department of Management

Subject Specification

Subject Title:OrganizationalBehaviour
Subjeet Code:EMB 1004 Semester; |
Session:2013-2014 Credit: |

Subject Coordinator:Blossom Christina

Other Faculty Members:Nil

Core/Breadth/Elective: Core

Objectives:
This subject aims to develop the understating of human behaviour in the context of
organizations. Subject also intends to develop the ability to predict and control human

behaviour as managers.

Syllabus:

Module I - Organizational Behaviour: Definition - Importance - Fundamental concepts of
OB

Module II - Perception, Attitude and Values: Nature & Importance of perception,
Perceptual process, Dimension of attitude - Job Satisfaction, Values and Organizational
Commitment

Module III - Personality: Meaning of personality — Types - Development of personality
Module IV - Motivation: Motives - Characteristics - Classification of motives - Primary
Motives — Secondary motives - Theories of Work Motivation - Maslow's theory of need
hierarchy - Herzberg's, McClelland, Vroom’s theory of motivation

Module V - Group Dynamics and Teams: Theories of Group Formation - Formal
Organization and

Informal Groups and their interaction - Importance of teams - Formation of teams - Team
Work

Module VI - Leadership: Definition - Leadership Styles - Models and Theories of
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Leadership Styles

Module VII - Organizational Change and Development: Management of Change -
Importance — Forces responsible for change - Resistance to change - Overcoming
resistance to change -

Organizational Development as a tool for introduction of change

Learning Outcomes:

Alter successful completion of this subject student will be able to

I' Explain the Organizational Behaviour, its importance and fundamental concepts of OB
[I Assessthe nature & importance of perception and the perceptual process, dimension of
attitudes, job satisfaction, values and organizational commitment

Il Classify thepersonality, itstypes and development of personality

[V Determine the motives, characteristics of motives, classification of motives, primary
motives, secondary motives, theories of work motivation, Maslow's theory of need
hierarchy, Herzberg's, McClelland, Vroom’s theory of motivation

V' Organize theGroup Dynamics and Teams, Theories of Group Formation, Formal
Organization andInformal Groups and their interaction, Importance of teams, Formation
of teams and Team Work

VI Appraise the leadership, Leadership Styles, Models and Theories of Leadership Styles
VII Distinguish theOrganizational Change and Dévs[opment, Management of Change,
Importance, Forces responsible for change, Resistance to change,Overcoming resistance

to change, Organizational Development as a tool for introduction of change

Teaching and Learning Methods:
Class room lectures, faculty seminars, invited lectures, tutorials, class presentations

and assignments.

‘ Contact Hours: ]
| Lecture — 36 hours

Practical — NA
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Tutorial - NA

Assessment Methods:

Exam Percentage | No of Learning Outcome
hours/periods | Assessed

Quiz 1 15% | period LI, 11

Quiz 11 15% | period IV, V

Quiz 111 15% | period | VI, VI

(Best 2 quiz marks will be

taken)

Assignments 10% [-VII

End Semester Examination 60% 3 hours [-VI1I

Subject Pass Requirements:

A student will be declared "F", "D" or “C” grade as per his/her overall semester
performance in a subject if he / she does not appear in end semester examination, due
to any reason, or obtained less than 20% marks either in Internal Evaluation (08

marks out of'40) or in the End Semester Examinations (12 marks out of 60)

Student has to get an aggregate of 50%.

Text Books:

Organizational Behaviour - Stephen Robbins

Reference Books:

Human Behaviour at work - Davis and Newstorm

Organizational Behaviour - Fred Luthans

Organizational Behaviour - K.Aswathappa

Recommended Readings:

Human Behaviour at Work - Keith Davis
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Department of Management

Subject Specification

Subject Title:Information Tech nologies —’
Subject Code: EMB 1005 Semester: EMBA 1
| Session:Monsoon (MO) Units: |

Subject Coordinator:Sounak Paul

Other Faculty Members: Nil

Compulsory/Elective; Com pulsory

| Objective: l

The objective of this subject is to explain the concept of Computer basics and
information technology for Managers, Need of E-Commerce, Drawbacks of E-
commerce Programming languages, Data, Memory, Input, Processing, and Output
devices, Computer memory and the different types of hardware and software. The
students will learn about the Operating system, computer architecture, Computer
networks, Internet basics and computer programming languages. In addition, they will
also gain knowledge about the Internet and the World Wide Web. The subject also
introduces the Management Information Systems, Smart Cards, Electronic payment

system.

Syllabus:
I Information Technology for Managers: Information Technology: An

Overview, Computer Systems, Computer Software, Networking Technologies,
E-Commerce: Origin and Need of E-Commerce; Factors affecting E-
Commerce; Business dimension and technological dimension of E-Commerce;
E-Commerce frame work Electronic Commerce Models, Types of Electronic
Commerce, Value Chains in Electronic Commerce. Benefits of E-Commerce;

Drawbacks and limitations of E-Commerce; Major requirements in E-
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Business; Emerging trends and technologies in E-Business; From E- T
Commerce to E-Business.

Computer Hardware and Number System: - Data and Information :
meaning & concept levels of data processing, CPU, Logic Gates, Computer
Hierarchy, Input Technologies, Output Technologies. Number System and
Arithmetic: Binary, Octal and Hexadecimal Number System.

Introduction to memory organization — characteristic terms for various
memory devices, main/primary memory, external/auxiliary memory, high
speed memory; Introduction to 1/0 organization; CPU organization, binary
arithmetic, ALU, control logics, software concept & terminology.

Computer Software and applications: Application and System Software,
Programming Languages and their Classification, Assemblers, Compilers and
Interpreters. Operating Systems- Functions of Operating Systems, Types of
Operating Systems (Batch Processing, Multitasking, Multiprogramming and
Real time Systems). . Introduction to internet and its application, Intranet and
Extranets, Operation of the Internet, Services provided by Internet, World
Wide Web. Creating Web Pages using HTML, Intranets and Extranets.
Internet and E-Business: Internet, World Wide Web, Internet Architectures,
Internet Applications, Web Based Tools for Electronic Commerce, Intranet,
Composition of Intranet, Business Applications on Intranet, Extranets.
Electronic Data Interchange, Components of Electronic Data Interchange,
Electronic Data Interchange Communicétion Process.

Security Threats to e-business: Security Overview, Electronic Commerce
Threats, Encryption, Cryptography, Public Key and Private Key
Cryptography, Digital Signatures, Digital Certificates, Security Protocols over
Public Networks: HTTP, SSL. Firewall as Security Control, Public Key

Infrastructure (PKI) for Security, Prominent Cryptographic Applications.

Functional and Enterprise Systems: Introduction to Management
Information Systems; Transaction Processing Information Systems,

Accounting and Finance Systems, Marketing and Sales Systems, Production

and Operation Management Systems, Human Resources Management |
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Systems. Electronic Payment System: Concept of Money, Electronic Payment
System, Types of Electronic Payment Systems, Smart Cards and Electronic

Payment Systems, Infrastructure Issues in EPS, Electronic Fund Transfer.

Learning Outcomes:
Alter successful completion of this subject student will be able to
I Outline the overview of the computer system; learn the evolution and
generation of computers, E-commerce and types of E-commerce models.

Il Illustratethe number system and logic gates, conversion between bases, binary
coding, and hardware system.

[l Differentiate RAM, the classification of secondary storage devices, the various
input devices, speech recognition devices, output devices.

IV Categorise the various programming languages, system software, application
software and software terminology.

V' Identify the computer data communication and switching methods, internet,
network topologies, protocols and network devices, concepts of electronic
mail, viruses and World Wide Web.

VI Identify the security threats and distinguish between Encryption and
Cryptography.
VII  Tllustrate Management Information Systems, Electronic payment systems,

marketing and Sales systems.

Teaching and Learning Methods:

Class room lectures and assignments

Contact Hours:
Lecture — 36
Practical - NA
Private Study — NA
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End Semester Examination 00%

Assessment Methods:

Exam Percentage | No of Hours/ Learning Qutcome
Periods Assessed

Quiz 1 15% 1 period LIT,

Quiz Il 15% | period 11,1V

Quiz 111 15% I period V., VI

(Best 2 quiz marks will be

taken)

Assignments 10% I-VII
3 hours [-vVI1

|8

his/her overall semester performance in a subject if

Internal Evaluation (08 marks out of 40) or in the End Semester Examinations (12

marks out of 60)

Student has to get an aggregate of 50%,

Subject Pass Requirements: A student will be declared "7,

semester examination, due to any reason, or obtained less than 20% marks either in

or “C” grade as per

he / she does not appear in end

LN

Text Books:

Turban, Rainer and Potter: Introduction to information technology. John

Wiley and sons.

Sinha, P.K., PritiSinha : Foundation of computing. BPB Publications.
James, A. O’Brien: Introduction to Information Systems. TMH

Whitley, David: e-Commerce Strategy, Technologies and Applications. Tata

McGraw

Laudon and Traver- E-Commerce: Business, Technology, Society (Pearson

Education)
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